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RFP for procurement of 
Software Solution/ Services  

 
 

Corrigendum #1 for RFP on procurement of Online Supply Chain finance solution on white label basis for SBI 

Foreign Offices along with support and maintenance dated 08.07.2025. 

Following are the changes in the RFP terms. All the bidders are requested to refer to the "Revised clause” column as below: 

Please read the aforesaid corrigendum along with the issued RFP document dated 08.07.2025. All other terms and 

conditions which are not covered in this corrigendum, will be as per the original RFP. 

 

Sl. 
No.  

RFP 
Page No. 

RFP Clause No. Existing Clause in RFP Revised clause in RFP 

1 2 6 Last date and time for Bid submission: 
Up to 5.00 PM on 04.08.2025 
   

Last date and time for Bid submission: 
Up to 5.00 PM on 11.08.2025 
   

2 2 & 3 8 Date and Time of opening of Technical 
Bids: 
3.00 PM on 05.08.2025 
Authorized representatives of Bidders may 
be present online during opening of the 
Technical Bids.  However, Technical Bids 
would be opened even in the absence of 
any or all of the Bidder representatives. 

Date and Time of opening of Technical Bids: 
3.00 PM on 12.08.2025 
Authorized representatives of Bidders may be 
present online during opening of the Technical Bids.  
However, Technical Bids would be opened even in the 
absence of any or all of the Bidder representatives. 

3 3 1.Schedule of Event  
9. Opening of Indicative Price Bids: 
Indicative price bid of technically qualified 
bidders only will be opened on a 
subsequent date. 
 

 
9. Opening of Price Bids : 
Price bid of technically qualified bidders only will be 
opened on a subsequent date. 
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10.Reverse Auction: 
On a subsequent date, which will be 
communicated to such Bidders who 
qualify in the Technical Bid. 
 

10.Removed, as not applicable. 

4. 14 4.Definitions “Vendor/Service Provider” is the 
successful Bidder found eligible as per 
eligibility criteria set out in this RFP, whose 
technical Bid has been accepted and who 
has emerged as L1 (lowest in reverse 
auction) Bidder as per the selection 
criteria set out in the RFP and to whom 
notification of award has been given by 
the Bank. 
 

“Vendor/Service Provider” is the successful Bidder 
found eligible as per eligibility criteria set out in this 
RFP, whose technical Bid has been accepted and who 
has emerged as TC1 Bidder as per the selection 
criteria set out in the RFP and to whom notification of 
award has been given by the Bank. 
 

5. 17 10.EARNEST 

MONEY DEPOSIT 

(EMD):  

 

viii. The EMD may be forfeited: - 
b)if a technically qualified Bidder do not 
participate in the auction by not logging in, 
in the reverse auction tool; or 
 

Removed, as not applicable. 

6. 18 11.BID 

PREPARATION 

AND SUBMISSION:  

 

Indicative Price Bid for providing of 
ONLINE SUPPLY CHAIN FINANCE 
SOLUTION ON WHITE LABEL BASIS FOR SBI 
FOREIGN OFFICES ALONG WITH SUPPORT 
AND MAINTENANCE in response to the 
RFP No. SBI/GITC/ITFO/2025/2026/30 
Date: 08.07.2025 should contain only 
indicative Price Bid strictly on the lines of 
Appendix-F. The Indicative Price must 
include all the price components 
mentioned. Prices are to be quoted in 
Indian Rupees only. 
 
iii.Bidders may please note: 

ii.Price Bid for providing of ONLINE SUPPLY CHAIN 
FINANCE SOLUTION ON WHITE LABEL BASIS FOR SBI 
FOREIGN OFFICES ALONG WITH SUPPORT AND 
MAINTENANCE in response to the RFP No. 
SBI/GITC/ITFO/2025/2026/30 dated 08.07.2025 
should contain only Price Bid strictly on the lines of 
Appendix-F. The Price must include all the price 
components mentioned. Prices are to be quoted in 
Indian Rupees only. 
iii.Bidders may please note: 
 
(f) Bids are liable to be rejected if only one Bid (i.e. 
Technical Bid or Price Bid) is received. 
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(f) Bids are liable to be rejected if only one 
Bid (i.e. Technical Bid or Indicative Price 
Bid) is received. 
 
 
 
 

7. 20. 14.PERIOD OF BID 

VALIDITY AND 

VALIDITY OF 

PRICE QUOTED IN 

REVERSE 

AUCTION (RA): 

14. PERIOD OF BID VALIDITY AND 

VALIDITY OF PRICE QUOTED IN 

REVERSE AUCTION (RA): 

ii. Price quoted by the Bidder in Reverse 
auction shall remain valid for duration of 6 
calendar months from the date of 
conclusion of RA.  
 

14. PERIOD OF BID VALIDITY AND VALIDITY OF PRICE 
QUOTED. 
ii) Price quoted by the Bidder in Price Bid shall remain 
valid for duration of 6 calendar months from the date 
of opening of price bid.  
 
 

8. 21. 16.BIDDING 

PROCESS/OPENING 

OF TECHNICAL 

BIDS: 

ii.In the first stage, only technical Bid will 
be opened and evaluated. Bids of such 
Bidders satisfying eligibility criteria and 
agree to comply with all the terms and 
conditions specified in the RFP will be 
evaluated for technical 
criteria/specifications/eligibility. Only 
those Bids complied with technical criteria 
shall become eligible for indicative price 
Bid opening and further RFP evaluation 
process. 
 

ii. In the first stage, only technical Bid will be opened 
and evaluated. Bids of such Bidders satisfying 
eligibility criteria and agree to comply with all the 
terms and conditions specified in the RFP will be 
evaluated for technical 
criteria/specifications/eligibility. Only those Bids 
complied with technical criteria shall become eligible 
for price Bid opening and further RFP evaluation 
process. 
 

9. 22 18.EVALUATION 

OF INDICATIVE 

PRICE BIDS AND 

FINALIZATION: 

 

ii. All the Bidders who qualify in the 
evaluation process shall have to 
participate in the online reverse auction to 
be conducted by Bank’s authorized service 
provider on behalf of the Bank.   
 

18.EVALUATION OF PRICE BIDS AND FINALIZATION: 
 
The  Price Bid of only those Bidders, who are short-
listed after technical evaluation, would be opened. 
The minimum qualifying score for being technically 
qualified would be 60% of the total technical score. 
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iii.Shortlisted Bidders shall be willing to 
participate in the reverse auction process 
and must have a valid digital signature 
certificate. Such Bidders will be trained by 
Bank’s authorized e-Procurement agency 
for this purpose. Bidders shall also be 
willing to abide by the e-business rules for 
reverse auction framed by the Bank / 
Authorised e-Procurement agency. The 
details of e-business rules, processes and 
procedures will be provided to the short-
listed Bidders. 
 
iv.The Bidder will be selected as L1 on the 
basis of net total of the price evaluation as 
quoted in the Reverse Auction. 
 
v.The successful Bidder is required to 
provide price confirmation and price 
breakup strictly on the lines of Appendix-F 
within 48 hours of conclusion of the 
Reverse Auction, failing which Bank may 
take appropriate action. 
 
 

 
After the opening of Price Bid, the scores of both 
Technical Evaluation and Commercial Evaluation 
would be calculated on 80:20 basis (80% Weightage 
to Technical and 20% Weightage to Commercial) .   
 
Successful bidder would be selected on the basis of 
Techno Commercial Evaluation as defined in 
Appendix-C & Appendix -T 
 
Errors, if any, in the price breakup format will be 
rectified as under: 
 
If there is a discrepancy between the unit price and 
total price which is obtained by multiplying the unit 
price with quantity, the unit price shall prevail and 
the total price shall be corrected unless it is a lower 
figure.  If the Bidder does not accept the correction of 
errors, the Bid will be rejected. 
If there is a discrepancy in the unit price quoted in 
figures and words, the unit price in figures or in 
words, as the case may be, which corresponds to the 
total Bid price for the Bid shall be taken as correct. 
If the Bidder has not worked out the total Bid price or 
the total Bid price does not correspond to the unit 
price quoted either in words or figures, the unit price 
quoted in words shall be taken as correct. 
The Bidder should quote for all the items/services 
desired in this RFP. In case, prices are not quoted by 
any Bidder for any specific product and / or service, 
for the purpose of evaluation, the highest of the 
prices quoted by other Bidders participating in the 
bidding process will be reckoned as the notional price 
for that service, for that Bidder. However, if selected, 
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at the time of award of Contract, the lowest of the 
price(s) quoted by other Bidders (whose Price Bids 
are also opened) for that service will be reckoned.  
This shall be binding on all the Bidders. However, the 
Bank reserves the right to reject all such incomplete 
Bids.  
 

10. 23 19.CONTACTING 

THE BANK: 

 

No Bidder shall contact the Bank on any 
matter relating to its Bid, from the time of 
opening of indicative price Bid to the time, 
the Contract is awarded. 
 

i. No Bidder shall contact the Bank on any matter 
relating to its Bid, from the time of opening of price 
Bid to the time, the Contract is awarded. 
 

11. 23& 24 20.AWARD 

CRITERIA AND 

AWARD OF 

CONTRACT: 

 

i)Applicability of Preference to Make in 
India, Order 2017 (PPP-MII Order) 
 
Guidelines on Public Procurement 
(Preference to Make in India), Order 2017 
(PPP-MII Order) and any revision thereto 
will be applicable for this RFP and 
allotment will be done in terms of said 
Order as under: 
 
 
(a) Among all qualified bids, the lowest bid 
(as quoted in reverse auction) will be 
termed as L1. If L1 is ‘Class-I local supplier’, 
the contract for full quantity will be 
awarded to L1. 
 
(b) If L1 bid is not a ‘Class-I local supplier’, 
50% of the order quantity shall be 
awarded to L1. Thereafter, the lowest 
bidder among the ‘Class-I local supplier’, 
will be invited to match the L1 price for 

i)Applicability of Preference to Make in India, Order 
2017 (PPP-MII Order) 
 
Guidelines on Public Procurement (Preference to 
Make in India), Order 2017 (PPP-MII Order) and any 
revision thereto will be applicable for this RFP and 
only Class-I and Class-II local supplier are allowed to 
participate in this RFP. As the evaluation of successful 
bidder is on the basis of TC1, margin of purchase 
preference to Class-I local supplier shall not be 
applicable under this RFP. 
 
 
 
For the purpose of Preference to Make in India, Order 
2017 (PPP-MII Order) and revision thereto: 
   
“Local content” means the amount of value added in 
India which shall, unless otherwise prescribed by the 
Nodal Ministry, be the total value of the item 
procured (excluding net domestic indirect taxes) 
minus the value of imported content in the item 
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the remaining 50% quantity subject to the 
Class-I local supplier’s quoted price falling 
within the margin of purchase preference, 
and contract for that quantity shall be 
awarded to such ‘Class-I local supplier’ 
subject to matching the L1 price. In case 
such lowest eligible ‘Class-I  local supplier’ 
fails to match the L1 price or accepts less 
than the offered quantity, the next higher 
‘Class-I local supplier’ within the margin of 
purchase preference shall be invited to 
match the L1 price for remaining quantity 
and so on, and contract shall be awarded 
accordingly. In case some quantity is still 
left uncovered on Class-I local suppliers, 
then such balance quantity may also be 
ordered on the L1 bidder. 
 
(a) Among all qualified bids, the lowest bid 
(as quoted in reverse auction) will be 
termed as L1. If L1 is ‘Class-I local supplier’, 
the contract will be awarded to L1. 
 
(b) If L1 is not from a ‘Class-I local 
supplier’, the lowest bidder among the 
‘Class-I local supplier’ will be invited to 
match the L1 price subject to Class-I local 
supplier’s quoted price falling within the 
margin of purchase preference, and the 
contract shall be awarded to such ‘Class-I 
local supplier’ subject to matching the L1 
price. 
 

(including all customs duties) as a proportion of the 
total value, in percent.  
 
“Class-I local supplier” means a supplier or service 
provider whose product or service offered for 
procurement meets the minimum local content as 
prescribed for ‘Class-I local supplier’ hereunder. 
 
“Class-II local supplier” means a supplier or service 
provider whose product or service offered for 
procurement meets the minimum local content as 
prescribed for ‘Class-II local supplier’ hereunder. 
Class-II local supplier shall not get any purchase 
preference under this RFP. 
 
“Non-local supplier” means a supplier or service 
provider whose product or service offered for 
procurement has ‘local content’ less than that 
prescribed for ‘Class-II local supplier’ under this RFP. 
 
“Minimum Local content” for the purpose of this RFP, 
the ‘local content’ requirement to categorize a 
supplier as ‘Class-I local supplier’ is minimum 50%. 
For ‘Class-II local supplier’, the ‘local content’ 
requirement is minimum 20%. If Nodal 
Ministry/Department has prescribed different 
percentage of minimum ‘local content’ requirement 
to categorize a supplier as ‘Class-I local supplier’/ 
‘Class-II local supplier’, same shall be applicable. 
 
The ‘Class-I local supplier’/ ‘Class-II local supplier’ at 
the time of submission of bid shall be required to 
provide a certificate as per Appendix-O from the 
statutory auditor or cost auditor of the company (in 
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(c) In case such lowest eligible ‘Class-I local 
supplier’ fails to match the L1 price, the 
‘Class-I local supplier’ with the next higher 
bid within the margin of purchase 
preference shall be invited to match the L1 
price and so on and contract shall be 
awarded accordingly. In case none of the 
‘Class-I local supplier’ within the margin of 
purchase preference matches the L1 price, 
then the contract will be awarded to the 
L1 bidder. 
 
For the purpose of Preference to Make in 
India, Order 2017 (PPP-MII Order) and 
revision thereto: 
   
“Local content” means the amount of 
value added in India which shall, unless 
otherwise prescribed by the Nodal 
Ministry, be the total value of the item 
procured (excluding net domestic indirect 
taxes) minus the value of imported 
content in the item (including all customs 
duties) as a proportion of the total value, 
in percent.  
 
“Class-I local supplier” means a supplier or 
service provider whose product or service 
offered for procurement meets the 
minimum local content as prescribed for 
‘Class-I local supplier’ hereunder. 
 
“Class-II local supplier” means a supplier 
or service provider whose product or 

the case of companies) or from a practicing cost 
accountant or practicing chartered accountant (in 
respect of suppliers other than companies) giving the 
percentage of local content requirement for ‘Class-I 
local supplier’/ ‘Class-II local supplier’ as the case may 
be.  
 
Total cost of Services along with cost of all items 
specified in Appendix-F would be the Total Cost of 
Ownership (TCO)/Total Project Cost and should be 
quoted by the Bidder(s) in Price bid. 
 
Bank will notify successful Bidder (TC1) in writing by 
way of issuance of purchase order through letter or 
fax/email that its Bid has been accepted. The selected 
Bidder has to return the duplicate copy of the same 
to the Bank within 7 working days, duly Accepted, 
Stamped and Signed by Authorized Signatory in token 
of acceptance. 
 
The successful Bidder will have to submit Non-
disclosure Agreement, Bank Guarantee for the 
amount and validity as desired in this RFP and strictly 
on the lines of format given in appendix of this RFP 
together with acceptance of all terms and conditions 
of RFP. 
 
Copy of board resolution and power of attorney (POA 
wherever applicable) showing that the signatory has 
been duly authorized to sign the acceptance letter, 
contract and NDA should be submitted. 
 
The successful Bidder shall be required to enter into a 
Contract with the Bank and submit the Bank 
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service offered for procurement meets the 
minimum local content as prescribed for 
‘Class-II local supplier’ hereunder. Class-II 
local supplier shall not get any purchase 
preference under this RFP. 
 
“Non-local supplier” means a supplier or 
service provider whose product or service 
offered for procurement has ‘local 
content’ less than that prescribed for 
‘Class-II local supplier’ under this RFP. 
 
“Minimum Local content” for the purpose 
of this RFP, the ‘local content’ 
requirement to categorize a supplier as 
‘Class-I local supplier’ is minimum 50%. For 
‘Class-II local supplier’, the ‘local content’ 
requirement is minimum 20%. If Nodal 
Ministry/Department has prescribed 
different percentage of minimum ‘local 
content’ requirement to categorize a 
supplier as ‘Class-I local supplier’/ ‘Class-II 
local supplier’, same shall be applicable. 
 
“Margin of purchase preference” means 
the maximum extent to which the price 
quoted by a ‘Class-I local supplier’ may be 
above the L1 for the purpose of purchase 
preference. The margin of purchase 
preference shall be 20%. 
 
Verification of local content : 
The ‘Class-I local supplier’/ ‘Class-II local 
supplier’ at the time of submission of bid 

Guarantee, within 30 days from issuance of Purchase 
Order or within such extended period as may be 
decided by the Bank. 
 
Till execution of a formal contract, the RFP, along 
with the Bank’s notification of award by way of 
issuance of purchase order and Service Provider’s 
acceptance thereof, would be binding contractual 
obligation between the Bank and the successful 
Bidder.   
 
The Bank reserves the right to stipulate, at the time 
of finalization of the Contract, any other document(s) 
to be enclosed as a part of the final Contract. 
 
Failure of the successful Bidder to comply with the 
requirements/terms and conditions of this RFP shall 
constitute sufficient grounds for the annulment of the 
award and forfeiture of the EMD and/or BG. 
 
Upon notification of award to the successful Bidder, 
the Bank will promptly notify the award of contract to 
the successful Bidder on the Bank’s website. The EMD 
of each unsuccessful Bidder will be discharged and 
returned. 
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shall be required to provide a certificate as 
per Appendix-G from the statutory auditor 
or cost auditor of the company (in the 
case of companies) or from a practicing 
cost accountant or practicing chartered 
accountant (in respect of suppliers other 
than companies) giving the percentage of 
local content requirement for ‘Class-I local 
supplier’/ ‘Class-II local supplier’ as the 
case may be.  
 
Total cost of Software Solution along with 
cost of all items specified in     Appendix-F 
would be the Total Cost of Ownership 
(TCO)/Total Project Cost and should be 
quoted by the Bidder(s) in indicative price 
bid and reverse auction. 
 
Bank will notify successful Bidder in 
writing by way of issuance of purchase 
order through letter or fax/email that its 
Bid has been accepted. The selected 
Bidder has to return the duplicate copy of 
the same to the Bank within 7 working 
days, duly Accepted, Stamped and Signed 
by Authorized Signatory in token of 
acceptance. 
 
The successful Bidder will have to submit 
Non-disclosure Agreement, Bank 
Guarantee for the amount and validity as 
desired in this RFP and strictly on the lines 
of format given in Appendix of this RFP 
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together with acceptance of all terms and 
conditions of RFP. 
 
Copy of board resolution and power of 
attorney (POA wherever applicable) 
showing that the signatory has been duly 
authorized to sign the acceptance letter, 
contract and NDA should be submitted. 
 
The successful Bidder shall be required to 
enter into a Contract with the Bank and 
submit the Bank Guarantee, within 30 
days from issuance of Purchase Order or 
within such extended period as may be 
decided by the Bank. 
 
Till execution of a formal contract, the 
RFP, along with the Bank’s notification of 
award by way of issuance of purchase 
order and Service Provider’s acceptance 
thereof, would be binding contractual 
obligation between the Bank and the 
successful Bidder.   
 
The Bank reserves the right to stipulate, at 
the time of finalization of the Contract, 
any other document(s) to be enclosed as a 
part of the final Contract. 
 
Failure of the successful Bidder to comply 
with the requirements/terms and 
conditions of this RFP shall constitute 
sufficient grounds for the annulment of 
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the award and forfeiture of the EMD 
and/or BG. 
 
Upon notification of award to the 
successful Bidder, the Bank will promptly 
notify the award of contract to the 
successful Bidder on the Bank’s website. 
The EMD of each unsuccessful Bidder will 
be discharged and returned. 
 

12. 48,49 & 
50 

Appendix -A Attached below Revised Appendix -A attached below 

13. 67 & 68 Appendix -F Attached Below Revised Appendix -F attached below 
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RFP for procurement of Software Solution/ Services  

 
 
                                                                                                                                                                                                     Existing Appendix–A 

BID FORM (TECHNICAL BID) 
[On Company’s letter head] 

(To be included in Technical Bid) 
 

                                                                                                                                                 Date: ______________ 
To: 
< Address of tendering office > 
 
Dear Sir,   
Ref: RFP No. SBI:xx:xxdated dd/mm/yyyy 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 
We have examined the above RFP, the receipt of which is hereby duly acknowledged and subsequent pre-bid clarifications/ modifications / 
revisions, if any, furnished by the Bank and we offer to supply, Install, test, commission and support the desired Software Solution detailed in 
this RFP. We shall abide by the terms and conditions spelt out in the RFP. We shall participate and submit the commercial Bid through online 
auction to be conducted by the Bank’s authorized service provider, on the date advised to us.  

 
While submitting this Bid, we certify that: 
 
The undersigned is authorized to sign on behalf of the Bidder and the necessary support document delegating this authority is enclosed to this 
letter. 
We declare that we are not in contravention of conflict of interest obligation mentioned in this RFP. 
Indicative prices submitted by us have been arrived at without agreement with any other Bidder of this RFP for the purpose of restricting 
competition. 
The indicative prices submitted by us have not been disclosed and will not be disclosed to any other Bidder responding to this RFP. 
We have not induced or attempted to induce any other Bidder to submit or not to submit a Bid for restricting competition. 
We have quoted for all the products/services mentioned in this RFP in our indicative price Bid. 
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The rate quoted in the indicative price Bids are as per the RFP and subsequent pre-Bid clarifications/ modifications/ revisions furnished by the 
Bank, without any exception. 

We undertake that, in competing for (and, if the award is made to us, in executing) the above contract, we will strictly observe the 
laws against fraud and corruption in force in India namely “Prevention of Corruption Act 1988”. 
 

We undertake that we will not offer, directly or through intermediaries, any bribe, gift, consideration, reward, favour, any material or 
immaterial benefit or other advantage, commission, fees, brokerage or inducement to any official of the Bank, connected directly or indirectly 
with the bidding process, or to any person, organisation or third party related to the contract in exchange for any advantage in the bidding, 
evaluation, contracting and implementation of the contract. 
 
We undertake that we will not resort to canvassing with any official of the Bank, connected directly or indirectly with the bidding process 
to derive any undue advantage. We also understand that any violation in this regard, will result in disqualification of bidder from 
further bidding process. 
 
We enclose the list of beneficial owners of our entity along with this bid. We understand that if any of the beneficial owner’s name is appearing 
in any of the RBI/Global sanctions list/s, this will result in disqualification of bidder from further bidding process.  
 

It is further certified that the contents of our Bid are factually correct. We have not sought any deviation to the terms and conditions 
of the RFP. We also accept that in the event of any information / data / particulars proving to be incorrect, the Bank will have right 
to disqualify us from the RFP without prejudice to any other rights available to the Bank. 
 

We certify that while submitting our Bid document, we have not made any changes in the contents of the RFP document, read with 
its amendments/clarifications provided by the Bank.  
 

We agree to abide by all the RFP terms and conditions, contents of Service Level Agreement as per template available at Appendix-K 
of this RFP and the rates quoted therein for the orders awarded by the Bank up to the period prescribed in the RFP, which shall 
remain binding upon us. 
 

On acceptance of our technical bid, we undertake to participate in Reverse auction by way of login in Reverse auction tool. In case of 
declaration as successful Vendor on completion of Reverse auction process, we undertake to complete the formalities as specified in 
this RFP.  
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The commercial bidding process will be through the reverse auction process to be conducted by the Bank or a company authorized 
by the Bank. We understand that our authorized representative who would participate in the reverse auction process would be 
possessing a valid digital certificate for the purpose.  
 

Till execution of a formal contract, the RFP, along with the Bank’s notification of award by way of issuance of purchase order and our 
acceptance thereof, would be binding contractual obligation on the Bank and us.   
 
We understand that you are not bound to accept the lowest or any Bid you may receive and you may reject all or any Bid without 
assigning any reason or giving any explanation whatsoever.  
 
We hereby certify that our name does not appear in any “Caution” list of RBI / IBA or any other regulatory body for outsourcing 
activity. 
 
We hereby certify that on the date of submission of Bid for this RFP, we do not have any past/ present litigation which adversely 
affect our participation in this RFP or we are not under any debarment/blacklist period for breach of contract/fraud/corrupt 
practices by any Scheduled Commercial Bank/ Public Sector Undertaking/ State or Central Government or their 
agencies/departments. 
 
We hereby certify that we (participating in RFP as OEM)/ our OEM have a support center and level 3 escalation (highest) located in 
India. 
 
We hereby certify that on the date of submission of Bid, we do not have any Service Level Agreement pending to be signed with the 
Bank for more than 6 months from the date of issue of purchase order. 
 
We hereby certify that we have read the clauses contained in O.M. No. 6/18/2019-PPD, dated 23.07.2020 order (Public Procurement 
No. 1), order (Public Procurement No. 2) dated 23.07.2020 and order (Public Procurement No. 3) dated 24.07.2020 along with 
subsequent Orders and its amendment thereto regarding restrictions on procurement from a bidder of a country which shares a 
land border with India. We further certify that we and our OEM are not from such a country or if from a country, has been registered 
with competent authority (where applicable evidence of valid certificate to be attached). We certify that we and our OEM fulfil all 
the requirements in this regard and are eligible to participate in this RFP. 
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If our Bid is accepted, we undertake to enter into and execute at our cost, when called upon by the Bank to do so, a contract in the 
prescribed form and we shall be solely responsible for the due performance of the contract.  
 

 
We, further, hereby undertake and agree to abide by all the terms and conditions stipulated by the Bank in the RFP document. 
 
Dated this ....... day of ............................ 20.. 
______________________________________________________________ 
(Signature)                                     (Name)      
                  (In the capacity of)    
Duly authorised to sign Bid for and on behalf of  
______________________________________Seal of the company. 

 

 

 

 

 

 

 

 

 

 

 

 

 



16 
 

RFP for procurement of Software Solution/ Services  

 
 

 
  Revised Appendix –A 

BID FORM (TECHNICAL BID) 
[On Company’s letter head] 

(To be included in Technical Bid) 
 
                                                                                                                                                                     Date: ______________ 
To: 
< Address of tendering office > 
 
Dear Sir,   
Ref: RFP No. SBI:xx:xxdated dd/mm/yyyy 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 
We have examined the above RFP, the receipt of which is hereby duly acknowledged and subsequent pre-bid clarifications/ modifications / 
revisions, if any, furnished by the Bank and we offer to provide Services detailed in this RFP. We shall abide by the terms and conditions spelt out 
in the RFP. We shall participate and submit the Bids through online portal to be provided by the Bank’s authorized service provider, on the date 
advised to us.  
 
While submitting this Bid, we certify that: 
 
The undersigned is authorized to sign on behalf of the Bidder and the necessary support document delegating this authority is enclosed to this 
letter. 
We declare that we are not in contravention of conflict of interest obligation mentioned in this RFP. 
Prices submitted by us have been arrived at without agreement with any other Bidder of this RFP for the purpose of restricting competition. 
The Prices submitted by us have not been disclosed and will not be disclosed to any other Bidder responding to this RFP. 
We have not induced or attempted to induce any other Bidder to submit or not to submit a Bid for restricting competition. 
We have quoted for all the services/items mentioned in this RFP in our price Bid. 
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The rate quoted in the price Bids are as per the RFP and subsequent pre-Bid clarifications/ modifications/ revisions furnished by the Bank, 
without any exception. 
We undertake that, in competing for (and, if the award is made to us, in executing) the above contract, we will strictly observe the laws against 
fraud and corruption in force in India namely “Prevention of Corruption Act 1988”. 
 

We undertake that we will not offer, directly or through intermediaries, any bribe, gift, consideration, reward, favour, any material or immaterial 
benefit or other advantage, commission, fees, brokerage or inducement to any official of the Bank, connected directly or indirectly with the 
bidding process, or to any person, organisation or third party related to the contract in exchange for any advantage in the bidding, 
evaluation, contracting and implementation of the contract. 
 

We undertake that we will not resort to canvassing with any official of the Bank, connected directly or indirectly with the bidding process to 
derive any undue advantage. We also understand that any violation in this regard, will result in disqualification of bidder from further bidding 
process. 
 
It is further certified that the contents of our Bid are factually correct. We have not sought any deviation to the terms and conditions of the RFP. 
We also accept that in the event of any information / data / particulars proving to be incorrect, the Bank will have right to disqualify us from the 
RFP without prejudice to any other rights available to the Bank. 
 
We certify that while submitting our Bid document, we have not made any changes in the contents of the RFP document, read with its 
amendments/clarifications provided by the Bank.  
 
We agree to abide by all the RFP terms and conditions, contents of Service Level Agreement as per template available at Appendix-I of this RFP 
and the rates quoted therein for the orders awarded by the Bank up to the period prescribed in the RFP, which shall remain binding upon us. 
 
Till execution of a formal contract, the RFP, along with the Bank’s notification of award by way of issuance of purchase order and our acceptance 
thereof, would be binding contractual obligation on the Bank and us.   
 
We understand that you are not bound to accept the lowest or any Bid you may receive and you may reject all or any Bid without assigning any 
reason or giving any explanation whatsoever.  
 
We hereby certify that our name does not appear in any “Caution” list of RBI / IBA or any other regulatory body for outsourcing activity. 
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We hereby certify that on the date of   of Bid for this RFP, we do not have any past/ present litigation which adversely affect our participation in 
this RFP or we are not under any debarment/blacklist period for breach of contract/fraud/corrupt practices by any Scheduled Commercial Bank/ 
Public Sector Undertaking/ State or Central Government or their agencies/departments. 
 
We hereby certify that on the date of submission of Bid, we do not have any Service Level Agreement pending to be signed with the Bank for 
more than 6 months from the date of issue of purchase order. 
 
We hereby certify that we have read the clauses contained in O.M. No. 6/18/2019-PPD, dated 23.07.2020 order (Public Procurement No. 1), 
order (Public Procurement No. 2) dated 23.07.2020 and order (Public Procurement No. 3) dated 24.07.2020 along with subsequent Orders and 
its amendment thereto regarding restrictions on procurement from a bidder of a country which shares a land border with India. We further 
certify that we are not from such a country or if from a country, has been registered with competent authority (where applicable evidence of 
valid certificate to be attached). We certify that we fulfil all the requirements in this regard and is eligible to participate in this RFP. 
 
If our Bid is accepted, we undertake to enter into and execute at our cost, when called upon by the Bank to do so, a contract in the prescribed 
form and we shall be solely responsible for the due performance of the contract.  
 
We, further, hereby undertake and agree to abide by all the terms and conditions stipulated by the Bank in the RFP document. 
 
Dated this ....... day of ............................ 201 
______________________________________________________________ 
(Signature)                                     (Name)      
                  (In the capacity of)     
Duly authorised to sign Bid for and on behalf of  
______________________________________Seal of the company. 
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RFP for procurement of Software Solution/ Services  

 
 

Existing Appendix-F 
 

Indicative Price Bid 

 
The indicative Price Bid needs to contain the information listed hereunder and needs to be submitted on portal of e-Procurement agency. 
 
Name of the Bidder: 
 

Sr. No.  Item Quantity/N
o of 
Resources 

 Rate per 
item/Per 
resource etc. 
(as 
applicable) 

Total 
Amount 
in Rupees 

Proportion 
to Total Cost 
(in 
percentage) 
# 

1. Cost of Software Solution as 
per specification 

    

2 Customization ,Installation/ 
Commissioning 

    

3. Comprehensive warranty for 
Software Solution mentioned 
in items above for 12 months 
from the go live date. 

    

4 Comprehensive annual 
maintenance/ATS/S&S for 
Software Solution mentioned 
above for  18 months, 
including annual renewal 
cost, if any, after the end of 
comprehensive warranty. 
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(This cost should be 
maximum up-to 20% p.a. of 
license cost of software as 
quoted in S. No. 1 above). 

5. Onsite support 
(i)   24x7x365 

    

 L1 (Relevant experience 
more than 2 Years) 

    

 L2 (Relevant experience 
more than 4 Years) 

    

6 On call support     

7 Training and Certification     

Total*     

# The ‘Proportion to Total Cost’ percentage mentioned here will have to be maintained in the final price quote also by the successful Bidder. The 
percentage should be mentioned in two decimal places. Variation in the final price should not exceed +/- 5%. See illustration at the end. 
 
* This will be the Total Cost of Ownership (TCO)/Total Project Cost and should be quoted in the reverse auction. 
Breakup of Taxes and Duties 

Sr. No. Name of activity/Services Tax 1 Tax 2 Tax 3 

Mention Name of Tax 

GST%   

1.     

2.     

3.     

Grand Total  

 
 
Name & Signature of authorised signatory 

 
 
Seal of Company  
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Illustration 

Particulars Indicative Price 
Bid Quote (INR) 

Proportion to Total 
Cost ‘G’ (in %age) of 
indicative price bid 

Final Price 
(INR) in reverse 
auction  

Minimum final price 
should not be below 
(INR) 

Maximum final 
price should not 
exceed (INR) 

A B C 

 

D* E 

(95% of D) 

F 

(95% of D) 

Item 1 25 13.16 9.87 9.38 10.36 

Item 2 50 26.32 19.74 18.75 20.72 

Item 3 75 39.47 29.60 28.13 31.09 

Item 4 40 21.05 15.79 15.00 16.58 

Grand Total                              (1 
+ 2 + 3 + 4)= G 

190 100 75   

 
* Ideal final price breakup based on final price of INR 75 quoted in the reverse auction. 
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RFP for procurement of Software Solution/ Services  

 
 

 

Revised Appendix-F 

Price Bid 

 

 

The Price Bid needs to contain the information listed hereunder and needs to be submitted on portal of e-Procurement agency. 

 

Name of the Bidder: 

Sr. No.  Type of services / 

Items/ Role 

No of 

Resources  

Rate per 

item/Per 

resource 

etc. (as 

applicable) 

Total amount in Rs. 

1.     

2.     

3.     

4.     

 Total Cost *   

 

 

* This will be the Total Cost of Ownership (TCO)/Total Project Cost and should be quoted in the Price Bid. 
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Breakup of Taxes and Duties 

Sr. No. Name of activity/Services Tax 1 Tax 2 Tax 3 

Mention Name of Tax 

GST%   

1.     

2.     

3.     

Grand Total  

 

Name & Signature of authorised signatory 

Seal of Company  

 

 


